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MN School Nutrition Association Website Policy

Privacy Policy:

“We respect and are committed to protecting your privacy. Please be assured that your information is kept
strictly confidential and will not be shared with a third party.

Security Policy

“Your payment and personal information is always safe. Our Secure Sockets Layer (SSL) software is the
industry standard and among the best software available today for secure commerce transactions. It encrypts
all of your personal information, including credit card number, name, and address, so that it cannot be read
over the internet.” MSNA does not store any credit card information.

Refund & Cancellation Policy:

“All refunds will be provided as a credit to the credit card used at the time of purchase of conference registration
or Industry membership. The deadline to receive a refund for your conference registration is 30 days before the
event. Registration cancellations received prior to the deadline may be eligible to receive a refund less a $50.00
administrative service fee by notifying the MSNA office at 877-251-2344 or fax 320-251-2343. No refunds will be
issued on cancellations 30 days before a conference or for no shows. All refunds will be issued 30 days after the
conference has been completed.
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